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Molly Price has been named the new Administrator 
of the Manufactured Housing Board.  She replaces 
Roger Lowe, who has retired.  She will also oversee 
operations of the SC Building Codes Council and the 
Contractor’s Licensing Board. The Building Codes 
Council regulates the state’s modular industry.  All the 
agencies are part of the South Carolina Department 
of Labor, Licensing and Regulation — a large agency 
which includes 42 licensing boards. 

Price, who has worked six years at LLR administering 
other boards, graduated with honors and has a master’s 
degree from USC.  

The SC Manufactured Housing Board (SCMHB) 
was created in 1989. The agency regulates the 
manufactured home industry.  MHISC is the member-
run non-profi t business association that represents the 
industry.  Under South Carolina law, MHISC holds 

a designated seat on both the Manufactured Housing 
Board and the Building Code Council.

In 1996, the legislature combined the licensing boards 
with the state Labor Commission to form LLR. The 
boards within LLR frequently share administrators and 
investigators.

Continuing education. The licensing board oversees 
licensing, disciplinary matters, and continuing 
education for the manufactured home industry. 
Members meet quarterly 
and serve without pay. 

Leadership for the 
SCMHB has been stable 
for most of its history. 
In the last 30 years the 
board has had only four 
previous administrators: 
Jake Jones, David 
Bennett, Mike Anderson 
and Lowe.

State Licensing Board Gets 
a New Administrator 

Distributing Success
For Modular and Manufactured Housing

Bringing you:

• Tempstar heating and  
cooling products

• Mortex mobile home coils 
and accessories

• Full range of parts  
and supplies

• Dedicated technical  
service and training team Tempstar  

R4H4 Condenser

Features:
• Easy to install and service.
• Built to last!

FOR MORE INFORMATION, CONTACT:  Rick Sanders, Director Channel Distribution  
843-687-9412 · ricksanders@eptingdist.com

Molly Price
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An applicant for a dealers license 
is rejected.  A company receives a 
large fi ne.  A retailer is ordered to 
return a deposit.

When a state licensing agency, such 
as the SC Manufactured Housing 
Board, makes a decision, the parties 
involved have a right to appeal.   
The legislature created the SC 
Administrative Law Court (ALC) 
for that purpose in 1993. 

What usually happens when 
a licensing board decision is 
appealed?  Update reviewed the 
fate of appeals of decisions made by 
boards within the SC Department 
of Labor, Licensing and Regulation 
(LLR) for a 15-month period, from 
March 2018 through June 2019.  
Of the 70 appeals from LLR 
decisions, most never made it to the 

hearing stage. They were settled or 
dismissed by the court, often for 
procedural reasons.
Of the 13 cases actually heard by 
the ALC, the court affi  rmed the 
agency’s decision nine times. It sent 
the case back to LLR for further 
consideration three times. In a fourth 
instance, it modifi ed the agency’s 
decision by reducing the appellant’s 
fi ne from $3,500 to $3,000. 
The standard to completely overturn 
an agency’s decision is fairly high. 
South Carolina laws says:  “The 
court may not substitute its judg-
ment for the judgment of the agency 
as to the weight of the evidence on 
questions of fact.”
The court can reverse or modify a 
board decision if it: 1) exceeds the 
board’s authority; 2) is arbitrary or 
capricious; 3) is clearly erroneous in 
light of the evidence; or 4) is “made 
upon unlawful procedure.”  

Worth the eff ort–and the cost?   
An appeal must be fi led within 30 
days of the agency’s fi nal decision.

Cost is a factor in deciding 
whether a case is worth appealing.  
Appellants can represent themselves, 
but of course using an attorney who 
specializes in either administrative or 
appellate law is an advantage. 

What are the Chances?  While the 
Administrative Law Judge ruled in 
favor of the appellant only about six 
percent of the time, fi ling an appeal 
may also create the opportunity to 
negotiate a more favorable settlement 
before the case reaches the court. 

O f course the specifi cs of the 
particular case are more important 
than past statistics in deciding 
whether to appeal a decision.  
Consulting with an attorney at 
the beginning of the process can 
help the license-holder weigh the 
potential overall cost of an appeal 
compared to the likelihood of 
success.

Disclaimer:  This article is intended as a 
general overview and should not be relied 
upon as legal advice.

Licensing Board 
Decisions Are 
Rarely Reversed  

ACHIEVER SERIES: SINGLE STAGE (RP14-F) 

FEATURES:
• The RP14**F Series is designed to achieve 14 SEER with Coil only (for the 

dual fuel market) and PSC Air Handler match ups
• New composite base pan – dampens sound, captures louver panels, 

eliminates corrosion and reduces number of fasteners needed
• Powder coat paint system – for a long lasting professional finish
• Scroll compressor – uses 70% fewer moving parts for higher efficiency 

and increased reliability
• Modern cabinet aesthetics – increased curb appeal with visually appealing 

design
• Curved louver panels – provide ultimate coil protection, enhance cabinet 

strength, and increased cabinet rigidity
• Optimized fan orifice – optimizes airflow and reduces unit sound
• PlusOne™ Triple Service Access – 15” wide, industry leading corner 

service access – makes repairs easier and faster. The two fastener 
removable corner allows optimal access to internal unit components. 
Individual louver panels come out once fastener is removed, for faster coil 
cleaning and easier cabinet reassembly

• Diagnostic service window with two-fastener opening – provides access 
to the high and low pressure.

• External gauge port access – allows easy connection of “low-loss” gauge 
ports

• Single-row condenser coil – makes unit lighter and allows thorough coil 
cleaning to maintain “out of the box” performance

ACHIEVER SERIES: SINGLE STAGE (RP14 F)

SUPREME QUALITY INSIDE AND OUT!
MORTEX COILS
RPM1824D14A
1 1/2 - 2 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 30.0 LB  Length 19.6 IN Width 18.0 IN Height 14.0 IN

RPM3036Y20E1
2 1/2 - 3 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 34.0 LB Length 19.6 IN Width 18.0 IN Height 20.0 IN

RPM4248Y26E2
3 1/2 - 4 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 50.0 LB Length 19.6 IN Width 18.0 IN Height 26.5 IN

www.mccallsinc.com

MCCALL’S SUPPLY, INC
“THE HEATING &  COOLING PROFESSIONALS”

Serving 3 States, From 19 Locations Since 1969

Proud supporter of the Manufactured 
Housing Association of South Carolina 

(MHISC) since 1985!

EXCLUSIVE TO

MANUFACTURED

HOUSING

• Coil Only Match
• 14 SEER RUUD Heat Pump with Mortex Coil
• AHRI Approved
• 10 Year RUUD Condenser Warranty with Registration

Condenser Coil
RP1424FJ1NA RPM1824D14A
RP1430FJ1NA RPM3036Y20E1
RP1436FJ1NA RPM3036Y20E1
RP1442FJ1NA RPM4248Y26E2
RP1448FJ1NA RPM4248Y26E2

Tonage Pad Lineset Disconnect Whip Thermostat
2 EP3434-3 612-30-1/2 EMD610 57507 TH6210U2001

2.5 EP3636-3 612-30-1/2 EMD610 57507 TH6210U2001

3 EP3636-3 612-30-1/2 EMD610 57507 TH6210U2001

3.5 EP3636-3 614-30-1/2 EMD610 57507 TH6210U2001

4 EP4040-3 614-30-1/2 EMD610 57507 TH6210U2001
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The association is meeting with local offi  cials in all 46 South Carolina counties this year.  MHISC is assessing two 
factors in each county: 1) attitudes toward manufactured homes and 2) the need for aff ordable housing.  
The visits are part of a strategic plan approved by the MHISC Board of Directors to improve local zoning for 
manufactured housing, according to association Chair Joanne Polston.  “You might call it a snowball eff ect,” she 
said. The idea is to work with the most receptive 
counties fi rst to open more or all of the area to fair 
zoning for MH. The association can then point to 
that county to show other jurisdictions how eff ec-
tive today’s quality MH can be in addressing the 
critical need for aff ordable housing. 
One likely strategy will be to fi rst work for zoning 
equality for homes that qualify for the MH Advan-
tage federal lending program.  These homes resemble 
traditional houses and qualify for site-built loan rates.   
Once local offi  cials begin to revisit their general at-
titude toward manufactured homes, the industry will 
seek equal treatment for other types of MH.

GREENVILLE, SC: 800.327.8608
ROCKY MOUNT, NC: 800.967.0111

As an INDUSTRY 
LEADING SUPPLIER, 

our dependable service 
ensures the right 

products get to you at 
the right time.

Our STRATEGICALLY 
LOCATED distribution 
centers are stocked and 
ready for delivery with 

over $25 million in 
inventory.

With convenient  24/7 
ONLINE ORDERING, 

getting what you 
need, when you need it 

couldn’t be easier.

YOU CAN 
COUNT ON US!

www.BLEVINSINC.com

Modular Leaders Develop Plan for 
Smooth Implementation of New 
Building Code

As readers know, a new 
edition of the building code 

for modular and site-built homes kicks in January 1. The 
SC Modular Steering Committee, meeting at MHISC’s 
July convention, outlined steps for a smooth transition 
to the new edition of the International Residential Code. 
Their ideas: 
COSTS   Encourage the third-party engineering fi rms 
that advise manufacturers to begin their review of the 
new edition earlier than in past years. The fi rms should 
advise manufacturers of any changes which will impact 
costs in a noticeable way.  Residential builder / dealer 
customers should be advised of cost changes ASAP. 

COMPONENTS  Suggest that manufacturers 
share the new edition with their part and component 
manufacturers (HVAC, electrical, etc.) to be sure the 
parts will be available by the end of the year. MHISC 
has distributed the new code to all manufacturers and 
will do so again this month. 
INSTALLATION Manufacturers should advise their 
builder clients about any changes in set-up requirements.  
DISPLAY MODELS  MHISC will distribute the 
state’s law allowing the sale of display models built to 
a previous code.  Retailers have fi ve years from date of 
manufacture to sell the display home. 

Counties visited thus far in 2019 as part of 
MHISC’s strategic zoning plan.

MHISC Visiting Every County in the State this Year 
as Part of Zoning Strategic Plan
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Most community managers are aware that their offi  ces must comply with the Americans 
With Disabilities Act by removing barriers to access and use of the building.

They may be less familiar with requirements pertaining to individual rental homes that are owned and leased by the 
community. 

Community Offi  ce    Requirements for new or substantially renovated offi  ces can be extensive. For existing
offi  ces, owners must remove architectural barriers when removal is “readily achievable,” meaning “easily 
accomplishable without much diffi  culty or expense.” 

That term is open to interpretation, but the federal government has considered all the 
following changes readily achievable in some specifi c cases: installing an entrance 
ramp, widening a doorway, installing accessible door hardware, repositioning shelves, 
and / or moving tables, chairs, display racks, vending machines, or other furniture. 

Individual Homes  An additional federal law, the Fair Housing Act, comes into play 
when a disabled person seeks to rent a home or when an existing resident becomes 
disabled.  Here, the community owner may be required to make a “reasonable 
accommodation” (rule change) or a “reasonable modifi cation” (structural change) to 
enable a person with a disability t o have full use of the house and its features. 

Rule of Thumb   Examples of typical modifi cations could be installation of a ramp, 
lowering the entry threshold into the unit, or installation of grab bars in bathrooms.  
The rule of thumb is that 
the community renting 
the house is required to 
provide and pay for the 
modifi cation —unless 
it amounts to an “undue 
fi nancial burden.”

What constitutes 
an “undue fi nancial 

burden?”  There is no specifi c list of what changes 
can be required. Instead, factors to be considered 
include cost, whether there are safety concerns, and the 
resources of the landlord. A large corporate owner may 
be expected to do more than a Mom and Pop. 

In some cases only an attorney specializing in this 
area of the law could advise exactly what would be 
required. 

Be a Mensch   Of course it makes sense to work things 
out with a resident before a complaint is fi led and 
lawyers and the government get involved.  Showing 
some empathy and a genuine interest in making life 
a bit easier for a disabled person can prevent a lot 
of hassle in the long run and help you reach a less 
expensive compromise. 

Protections for Disabled Apply to 
Houses as Well as Offi  ces

(866) 573-5568 / SouthStateBank.com
Loans are subject to credit approval.  NMLS# 401262. Member FDIC

When financing through South State Bank customers can expect 
to be taken care of every step of the way, while dealers experience 
a smooth and efficient process. We offer competitive interest rates, 
low down payment options and terms to suit every need. 

We make customers 
feel more at home.

Financing Options
• New and Used Homes
• Single and Multiwide
• Primary Residence and Vacation/

Secondary Homes
• Fixed Interest Rates

Community Management
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Joanne Polston to Lead the Association
Joanne Polston is MHISC’s new Chair.  Members elected the association’s 2019-
2020 Board at the group’s annual meeting on Hilton Head. Currently GM of Jensen’s 
community in Aiken, she also has extensive experience as a retail manager and subdivision 
developer.                                                                            

Others elected to the Executive Committee were Rick Sanders, Earnest Lee and Scott 
Rainwater.  John Bowers will continue on the Executive Committee as Immediate Past 
Chair.  

Joanne Polston

Service/Supply Representa  ves
Gary Blue & Roscoe S  ll

Retailer Representa  ves
Brian McKinney & Art Newton

Chapter Presidents
    Johnny Hanna      Mitch Howard                    Chris Tu  le
      Pee Dee                               Midlands                            Upstate

The association thanks 
outstanding board members  
Lynn Cook, Michael 
McLean, Jeff  Mooring, 
Brian Rowland and 
Nichole Graham for their 
contributions during their 
two-year terms from 2017 
through 2019.

Art Newton, Roscoe Still and   
Nick Prosise continue on the board 
as they serve the second half of a 
two-year term. 

Chapter Presidents serve on 
the state board representing their 
area of the state. Three of the fi ve 
chapters have elected presidents 
for the new association year. The 
Charleston and Grand Strand 
Chapters have elections coming up. 

Vice Chair
Rick Sanders

Treasurer
Earnest Lee

Secretary
Sco   Rainwater

Past Chair
John Bowers

Community Representa  ves
Nick Prosise & Kim Racke

Manufacturer Representa  ves
Ray Paulk & Will Hill

Member-At-Large
Tony Massarelli
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One focus of MHISC’s 
Membership 
Committee right now 
is to drive fundraising 
for the association’s 
Political Action 
Committee. The PAC 
supports the candidates 
who support the 
industry. The committee 
discussed forming 
a PAC fundraising 
committee to reach 
out to members to 
contribute through golf 
tournaments and PAC 
ticket sales. MHISC’S 
goal is to raise $30,000 
for the PAC annually. 

MHISC’s Dealer 
Roundtable represents 
the views of the 
industry’s chain and 
independent retailers.  
One current goal is 
to work with the SC 
Manufactured Housing 
Board, the state’s 
licensing agency, to 
adequately screen the 
background of new 
dealer and salesperson 
applicants. 

The SC Modular 
Steering Committee 
guides the association 
on issues impacting 
the modular side of the 
off -site construction 
business. At the group’s 
summer meeting the 
committee mapped 
out a strategy for the 

implementation of a 
new building code in 
January. (See page 5.)

Th e Image & 
Professionalism 
Committee is putting 
together a guide to 
marketing online 
through websites and 
social media such as 
Facebook, Twitter, 
Instagram, etc.  The 
guide will be much more 
useful than a generic 
online article because it 
will contain ideas and 
tips specifi c to factory-
built homes.  The idea 
behind the guide is that 
coff ee mugs, t-shirts 
and homes can all be 
sold online,  but the 
same techniques won’t 
necessarily work for all 
three products.  

The Community 
Managers Committee 
has developed a list of 
bills the association 
will oppose during the 
upcoming legislative 
session because they 
unfairly increase 
landlord liability. 
Victories during the 
2018 session that ended 
in May included passage 
of S281, a bill to 
prevent residents from 
designating ordinary 
pets as service animals 
in order to get around 
no-pets policies. 

Committees Promote Growth, Prosperity

Membership Commi  ee 

Dealer Roundtable 

Modular Steering Commi  ee

Image & Professionalism Commi  ee

Community Managers Commi  ee

MHISC committee members met at the 
convention to share their expertise in key areas 
of the association’s operations.  
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Midlands, Pee 
Dee Chapters 
Choose 2019-
2020 Leaders

It’s election time for MHISC 
chapters. 
MHISC chapter offi  cers guide 
the association’s fi ve chapters: 
Charleston, Grand Strand, 
Midlands, Pee Dee, and Upstate. 
Offi  cers plan meetings, book

speakers, recruit turn-out and 
organize events such as chapter golf 
tournaments. Chapter Presidents 
also hold a seat on the MHISC 
Board of Directors. 
See the next issue of Update for more 
MHISC chapter election results.   

2019-2020 MHISC Pee Dee Chapter Offi  cers
President   Johnny Hanna                                                   
Vice President  Brenda Anderson 
Secretary   Sarah Garner  
Treasurer   Ronnie Boyce  
Director   Ashby Gibbons                   
Director   Jay Phillips                  
Director   Ricky Reynolds 

2019-2020 MHISC Midlands Chapter Offi  cers
President    Mitch Howard 
Vice President  Jim McCracken 
Secretary / Treasurer Art Newton                               
Director              DeDe Ethridge 
Director                               Jon Rogers                     

L to R: Newton, Ethridge, HowardL to R: Anderson, Hanna, Boyce, Gibbons,  Phillips, Reynolds

Single-Section Multi-Section
S. Carolina 784 1198

SC 2019 Product Mix 
Through June

Year-to-Date Shipments 
 Through June

YTD Through 
May 2018

YTD Through 
May 2019

Registra  ons

Manufactured Home Shipments

Note:“Shipments” refers to homes shipped from manufacturers 
to retailers.“Registration" refers to the registration of titles with 
SCDOT when homes are purchased.

2018 2019
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Manufacturers
Winston Homebuilders
Greg Brown,  Boo Haughton
PO Box 216
Double Springs, AL  35553
(205) 875-2019
greg.brown@winstonhb.com
boo@winstonhb.com

Retailers
Aff ordable Housing of West Columbia
Terry Huff stetler
1917 Augusta Rd.
West Columbia, SC  29169
(803) 791-1944
aff ordableh@bellsouth.net

Blessed Homes LLC
Fredrick Ravnell
PO Box 277
Bonneau, SC 29431
(843) 810-0966
blessedhomesllc@hotmail.com

Service and Supply 
eLEND
Chris Guerin
9 Sylvan Way
Parsippany, NJ 07054
(973) 983-5630
cguerin@elend.com

Ep  ng Distributors
Rick Sanders
PO Box 11
Johnsonville, SC 29555
(843) 687-9412
Framptoncomesalive7@msn.com

Four T’s Mobile Home 
Home Movers
Tim & Tammy Huff stetler
4009 Fish Hatchery Rd.
Gaston, SC  29053
(803) 600-2000
TTHuff @bellsouth.com 

M&L Mobile Home Supply, Inc.
Malinda Williamson
1100 Highway 28 Bypass
Anderson, SC  29624
(864) 226-5853
mpwilliamson@charter.net

Communities
Bismarck Proper  es, LLC
Robert Klostermeier
6340 Clayton Rd. #404
St Louis, MO  63117
(314) 412-2773
rloster10@gmail.com

Delicias Investments
Tim Ray
1110 Southern Comfort Drive
Woodruff , SC 29388
(864) 764-5717
 mray@spartanburgrealproperty.com

Spring Valley MHC, LLC
Samantha Peeling
1001 Spring Valley Drive
Hanahan, SC 29410
(843) 744-1299
Licenses@rhp-proper  es.com

Inspire Communi  es/Granite
Melissa Melton
11335 Gold Express, Suite 100
Gold River, CA 95670
(704) 288-6691
mmelton@inspire.com

Individual Inspire proper  es 
joining the associa  on are: 

Hermitage Farms, LLC
175 Precipice Rd.
Camden, SC  29020
Victorian Lakes, LLC
4801 Sunset Blvd.  #108
Lexington, SC  29072
Rolling Meadows, LLC
3941 Charleston Highway #169
West Columbia, SC  29172 

NEW MEMBERS

RETAIL PROGRAMS:
    »  Consumer lending programs for applicants of all credit scores
    »  Specialty loan programs (park model, non-owner occupied home loans, 
        land-in-lieu, plus more!)
    »  Competitive and flexible rates and terms

INVENTORY FINANCE:
    »  Competitive rates tailored to your specific floor planning needs
    »  No “due-in-full” date... EVER!
    »  No curtailments for 12 months

COMMUNITY PROGRAMS:
    »  CASH Program: New inventory at no up-front cost to you. Used and rental options available.
    »  Affordable consumer financing with 12-23 year terms is available for all credit scores.
    »  Financing available for rental homes in your community with a 10-15 year term.

RETAIL & INVENTORY CONTACT: 
866.709.6989 | sales@21stmor tgage.com 
www.21stmor tgage.com

WE OFFER A FULL SUITE OF LENDING PROGRAMS  
FOR CONSUMERS & BUSINESSES NATIONWIDE.
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Jeff  Mooring moves to Pennsylvania for 
Champion Homes.  He is manager of both the 
Ephrata and Claysburg plants….. Jim Johnson 
replaces Mooring at Champion Lillington…..
Will Hill is back at Giles Industries, now 
promoted to Sales Manager….. Tim Schiek is 
the new general manager at Clayton Homes of 
Nashville. Tray Courter joins the Nashville 
plant as a sales representative….. James 
Beanblossom will cover South Carolina for 
CSL Financial….. Jimmy Leis is the new 
sales representative for Clayton Homes of 
Waycross….. Mark Twiggs is the new rep at
Legacy Housing.

Notable Member 
Contribu  ons
Chris Tuttle presented 
a Continuing 
Education class on 
manufactured home 
real estate closings…..
Lending executives 
Joe Freismuth, 
Al Randall, Cody 
Ring, Jerry Scalf, 
and Chris Turrturro 
participated in a 
panel discussion 
of current trends 
and laws in MH 
fi nance….. Johnny 
Hanna, Roscoe Still, 
and Nick Prosise 
served as this year’s 

Board Nominating 
Committee…..

On the Road
Mark Dillard and 
Andrea Westmoreland 
presented a CE pro-
gram to the Midlands 
Chapter.  Shell Suber 
represented the staff  at 
the Pee Dee Chapter
meeting and Michael 
Lee participated in 
MHISC’s Upstate 
Chapter meeting.

New Staff er
Clayton Evans is 
MHISC’s new Com-
munication Coordina-

tor.  He  served in a 
key role with Ameri-
Corp, using both 
social and traditional 
media to recruit mem-
bers for the  cause.  
He holds a Masters in 
Organizational  Com-
munication from West 
Virginia Univesity.

Grapevine

Al  Randall

Tim Schiek

Al  Randall

Tray Courter

Al  Randall

James Beanblossom

Al  Randall

Jimmy Leis

Al  Randall

Mark Twiggs

Al  Randall

Clayton Evans

There is a much better way to cool down...

www.stylecrestinc.com  |  800.945.4440

HVAC  |  Foundation Covers  |  Doors & Windows  |  Steps & Rails  |  Setup Materials  |  Vinyl Siding  |  Plumbing  |  Electrical

Designed specifically for Manufactured Homes.
Revolv® represents the sum of Style Crest’s manufactured home HVAC expertise. Revolv Products include 
split-system air conditioners and heat pump condensers, indoor coils, furnaces, line sets, compact package 
coil cabinets and accessories. Revolv advanced indoor comfort products 
are exclusively engineered for the manufactured housing industry.
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