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The Future of Manufactured and Modular Housing – 2020s

New Trends May Oﬀer Opportunities
MHISC is launching two programs to boost sales by reducing zoning discrimination and introducing potential
buyers to the quality of modern-day factory built homes. (See pages 4 and 5.) Members will see results in coming
months and the next few years.
The article on this page looks further down the road at five developments and trends that may give a boost to the
manufactured and modular industries in the next decade.
FACTORY PRODUCTION NEEDED FOR HIGHTECH HOMES The demand for smart homes is
growing. The homes will require components with
sophisticated technology. Installing smart home
components will require the precision of a manufacturing
site, according to Joe Wheeler, director of Virginia
Tech’s Center for Design Research.

puzzle. And we believe that, with the right support,
it can be a key component in tackling the aﬀordable
housing crisis,” the report stated.
The trick, of course, is ﬁguring out which of these
developments will pan out. Which is more predictable,
the future of house printing or the tastes of millennials?

PRINTING HOUSES Companies in Norway,
Russia and other countries are building houses using
3-D printing technology. Researchers at Purdue
University have reﬁned the process for cement-based
construction.
MODULAR ADDITIONS Member manufacturers
have already built and sold small modular homes for
elderly parents to go in a family’s backyard including
modules outﬁtted as medical units. Some cities
and towns have refused to permit the homes, citing
prohibitions against two homes on a single lot. Now
architects are working on units for similar purposes
that can be added onto an existing home.

A Russian family lives 160 miles northeast of Moscow in this
home constructed from parts created by a 3D printer.

THE IMPACT OF MILLENNIALS As

more millennials get jobs and start families,
they’ll be buying homes. But prospective
buyers are having to deal with rising prices
and larger down payments on mortgages.
Real estate capital writer Travis Gonzalez
sees manufactured homes playing a role as a
more accessible alternative for these buyers.
FANNIE MAE SUPPORT Fannie
Mae has launched a new MH lending
program with traditional mortgage rates.
A December 2018 Fannie Mae report
called manufactured housing one of the
largest aﬀordable housing opportunities
in the country. “With starter home prices
rising, and aﬀordable homes increasingly
in need of major repairs, we know that
manufactured housing is a critically
important piece of the aﬀordable housing

WE OFFER A FULL SUITE OF LENDING PROGRAMS
FOR CONSUMERS & BUSINESSES NATIONWIDE.

RETAIL PROGRAMS:

» Consumer lending programs for applicants of all credit scores
» Specialty loan programs (park model, non-owner occupied home loans,
land-in-lieu, plus more!)
» Competitive and ﬂexible rates and terms

INVENTORY FINANCE:
» Competitive rates tailored to your speciﬁc ﬂoor planning needs
» No “due-in-full” date... EVER!
» No curtailments for 12 months
RE TAIL & INVENTORY CONTACT:
866.709.6989 | sales@21s tmor tgage .com
www.21s tmor tgage .com

COMMUNITY PROGRAMS:
» CASH Program: New inventory at no up-front cost to you. Used and rental options available.
» Affordable consumer ﬁnancing with 12-23 year terms is available for all credit scores.
» Financing available for rental homes in your community with a 10-15 year term.

LET US HELP YOU...

COMMUNIT Y CONTACT:
84 4.343.9383 | prospect@21s tmor tgage .com
www.21s tcommunit ylending.com
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MHISC Board Approves Media Plan to Boost SC Sales
In a survey earlier this year, industry leaders said the two greatest obstacles to increased manufactured
home sales in SC are discriminatory zoning and the outdated image of the product. MHISC’s Board of
Directors went into a strategic planning mode to tackle both issues and came up with the concrete plans
described on these two pages.
The MHISC Board has approved a multi-faceted strategy to improve the image of the MH industry and its
product.

Social Media Leaders believe social media can be a good tool to educate the public about modern-day
factory-built homes. This could impact both potential buyers as well as policy-makers who have control over
issues such as zoning.
MHISC Action Plan
 Fill MHISC’s communications position with an individual
proﬁcient in as many of these areas as possible: social
media, website, video, graphics, advertising, and writing
for publication.
 Expand the association’s social media platforms. (MHISC
currently uses Facebook, Twitter, Instagram, Snapchat,
and LinkedIn.)

Manufactured Housing Institute
of South Carolina

...

July 25, 2018

More than ever, Americans are turning to high
quality, modern factory-built homes for aﬀordable
housing. See More

 The Board appropriated $16,000 to directly boost
MHISC’s social media reach.
 The funding can also be used to contract with persons
with specialized skills such as SEO (Search Engine
Optimization.)
 Cost-eﬀective advertising through social media or
traditional media. In addition to posting, organizations
can run ads on social media as well. Short radio spots
on the right stations can reach the industry’s customer
base for a reasonable cost.
 Research costs of contracting with a media ﬁrm to
develop or possibly implement a comprehensive
strategy.
 Ask manufacturers for quality photos and video. Ask
SC retailers for photos of factory-built homes on-site
in this state.
In their strategic planning session, board members
concluded the association’s marketing eﬀorts should
focus the most on the quality and attractiveness of
factory-built homes, their aﬀordability and value,
attractive interiors, upgrades and options. Many felt there
is not as much need to focus on rebutting the negative
perceptions of the past.
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Teresa Carter Owens, Dana Latimer and 528 others
62 Shares
MHISC Facebook Post

Association Launches Program to Improve Zoning
for Manufactured Homes in SC
The association’s
Board of Directors
has approved a
strategy to increase
the amount of land
in South Carolina
available for
families to place
manufactured
homes.

46 SC counties
to determine
where oﬃcials
are the most open
to manufactured
housing and are
serious about
addressing the dire
need for aﬀordable
housing, according
to MHISC Secretary
Tony Massarelli.

The leaders decided
the advent of
the federal MH
Advantage lending
program has
created a unique
opportunity to get
local oﬃcials to
revisit their beliefs
about manufactured
homes.

“The idea is to start
in the most favorable
counties and use
those to demonstrate
how well the idea
works to oﬃcials
in other areas,”
Massarelli said.

“When we take oﬃcials to see these houses,
Massarelli said the association
they are bound to be impressed.”
MH Advantage is a new
considered attempting to pass a
mortgage option that oﬀers
state law giving MH Advantage
districts along with site-built and
aﬀordable conventional ﬁnancing
Homes equal zoning.
modular homes.
for manufactured housing with
But South Carolina has a
features similar to site-built homes. Lenders are treating the homes the
“conservative” legislature, he said,
same
as
any
other
house
which
will
The homes will qualify with Fannie
open local oﬃcials’ eyes, according meaning that it is hard to pass
Mae for conventional-type loans
legislation in the state but easy to
to MHISC Chair John Bowers.
with higher loan-to-value (LTV)
kill a bill. “One or two legislators
ratios, up to 97 percent, and siteAnother reason the program creates can kill a bill. Going county by
built homes can be used as comps.
a unique opportunity is that each
county is our best bet.”
home will be oﬃcially designated
The homes will feature higher roof
The program will work best if
and labeled. “It will be clear and
pitches and wider eaves. They
member companies are putting out
easy
for
local
oﬃ
cials
to
understand
will have lower proﬁle foundations
spec houses and even subdivisions
what type of house would qualify,”
and many of the manufactured
featuring the homes. This can be
Bowers
said.
homes will have carports, garages,
done while the association does its
porches and / or dormers. Interiors
“Once we have our foot in the door, analysis of which counties will be
will feature drywall and upgraded
we’ll move to improve zoning for
most accepting, Massarelli said.
cabinets in kitchens and bathrooms. all types of manufactured homes,”
The association will work to get the
MH Advantage homes routinely
included in regular residential

Bowers said.
As part of the implementation
plan, MHISC staﬀ will visit all

“When we take oﬃcials to see
these houses, they are bound to be
impressed,” he said.
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2019 Session

Legislature Extends Energy Star
Sales Tax Incentive
The SC General Assembly voted to extend sales and income tax incentives for South
Th
Carolinians who buy eﬃcient Energy Star homes.
The incentive was originally passed in 2009 with a ten-year expiration date, meaning it would have expired in
July.
Legislation ﬁled on behalf of MHISC would have extended the incentives for an additional ﬁve years. With the
help of Rep. Alan Clemmons of Myrtle Beach, the bill passed both houses but the clock ran out on the 2019
legislative session while the bill was on the Senate calendar awaiting ﬁnal passage.
Fortunately, bill sponsor Senator Ronnie Cromer of Newberry requested and received a one-year extension
with the help of Senate Finance Chairman Hugh Leatherman, both industry supporters. Another supporter,
Representative Gary Simrill, helped ensure this measure was included in the ﬁnal budget.
When the legislature returns in January, completing passage of the ﬁve-year extension bill will be a top priority
for MHISC.
An additional victory for the industry was approval of a regulation preserving state control of set-up standards
for manufactured homes when no manual is available.
The legislature also passed R64 / S.281, a bill supported by the association making it illegal to misrepresent
a pet as a “service animal” for the purposes of
circumventing a no-pets policy.

Modular: Final Version of New
Building Code
Manufacturers will have a comfortable
six months to adapt to new specs

YOU CAN
COUNT ON US!

The construction code governing every aspect
of how modular and site-built homes are built in
South Carolina has been ﬁnalized and will go into
eﬀect on January 1, 2020.
The new edition of the International Residential
Code will include changes SCMHI / MHISC
worked diligently to include. The South Carolina
Modular Housing Institute is the modular division
of MHISC.
Among the changes supported by the industry is a
new section making it more cost-eﬀective to build
tiny homes to the modular code. As a modular,
the home can be placed as a residence; many
counties will not approve a park model built to the
RV code as a permanent residence.
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As an INDUSTRY
LEADING SUPPLIER,
our dependable service
ensures the right
products get to you at
the right time.

With convenient 24/7
O N L I N E ORDERING,
getting what you
need, when you need it
couldn’t be easier.

www.BLEVINSINC.com

GREENVILLE, SC: 800.327.8608
ROCKY MOUNT, NC: 800.967.0111

Our STRATEGICALLY
LOCATED distribution
centers are stocked and
ready for delivery with
over $25 million in
inventory.

DHEC Oﬃcials Move Employees to Busy Counties to Help
Speed Septic Inspections
Permanent Solution Delayed
The Department of Health and
Environmental Control (DHEC)
continues to work to reduce long
delays for septic tank inspections
in South Carolina. The agency
is temporarily moving inspectors
into counties with the longest
wait times, such as Greenville,
Spartanburg, York, Richland and
Charleston.
Onsite Wastewater Director David
Vaughan said inspectors are being
asked to commute to the busy
counties or, in some cases, spend
the workweek in an area hotel.
Weekend and holiday work is also
common.
“Right now the wait in those
areas is about four weeks, but
it can change fast depending on
how many applications we get,”
Vaughan said. “It was as bad as

six weeks. Our goal is to get those
areas down to 10 to 15 business
days, like the rest of the state.”

“We decided to forgo ﬁling to
make the 2020 session,” Vaughan
said. “The new target is 2021.”

In 2018, after widespread reports
of excessively long delays for septic tank inspections, MHISC began
talks with oﬃcials within the SC
Department of Health and Environmental Control to ﬁnd solutions.

Changing the old fee structure is a
critical part of DHEC’s permanent
plan, and the department is putting
a considerable amount of time into
researching the correct amounts to
charge for various services, he said.

In a series of statewide meetings,
DHEC, MHISC members and other
stakeholders discussed proposals
including certifying more private
inspectors and fee changes designed
to improve service.

“A decision on changing the fees
is the biggest topic of concern but
we are getting closer each week
to something more tolerable to the
stakeholders that we serve,” he said.
“We want to get it right, so we are
researching it down to the penny.”

Solution Will Require a
Regulation Change
Vaughn says a ﬁnal solution will
involve a change in fees and a
revision of DHEC’s current regulation. He said that will take at least
a year.

The situation came to a head over
a year ago when retailers began to
report delays so long that loans and
other permits were expiring while
retailers were waiting for septic
inspections.

We have a Coil for your Condenser!
Designed speciﬁcally for Manufactured Homes.
• Hundreds of AHRI-rated matches with Revolv
and many other condensers brands.
• Factory-installed R-410A TXV with mounted
sensing bulb.
• Sweat or FitRight™ (Quick)—
Refrigerant Connections.
Committed to Your Success
from Coast to Coast
HVAC | Doors & Windows | Exterior Product Solutions | Plumbing | Electrical
cal
www.stylecrestinc.com/ahri | 800.945.4440
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Washington Home Display Promotes the
Industry
It’s hard to think of a more high-proﬁle spot to show oﬀ a manufactured home than the National Mall in Washington, DC. At the
eastern end of the grassy park is the U.S. Capitol; the White House
is to the north. The Mall is home to the Lincoln Memorial and the
Washington Monument; it is ﬂanked by the Smithsonian Museum.
Cavco Industries and Skyline Champion Homes displayed manufactured homes in the choice spot June 1–5 as part of an event called
the Innovative Housing Showcase. The project was an eﬀort to
highlight various solutions to the urgent need for aﬀordable homes
for American families. The Innovative Housing Showcase featured
new building technologies and housing solutions.
Washington legislators, housing oﬃcials, the media and public
attended.
HUD Secretary Ben Carson cited the homes as innovative solutions
to America’s aﬀordable housing crisis.
“When people realize that a manufactured house is not a trailer, and
it looks just as good as a site-built, costs 30 to 40 percent less, is
more resilient to weather; all of those are things that people don’t
know,” he said. “As we spread that information it will help us with
the crisis.”

Skyline Champion manufactured home on
display at the National Mall in Washington.
US Capitol in the background.
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COMMUNITY MANAGEMENT

An Open House is a Good Way to Educate Local Leaders
After building a new clubhouse, swimming pool, and updated model homes, the Saddlewood manufactured home
community in Aiken was ready for their “big reveal.”
Jensen Community Manager Joanne Polston saw this as more than just a chance to invite current residents to see
and enjoy the new amenities; it was an opportunity to open their doors to the wider Aiken community—and open
the eyes of local elected oﬃcials and business leaders.
Business and elected oﬃcials rubbed elbows with
residents, lenders, bankers, contractors and builders.
“We had a lot of people from the Chamber of Commerce
plus the mayor and two county councilmen,” Polston
said. “At the ribbon-cutting, they each made some
comments and mentioned the need for aﬀordable
housing.”
Polston said it was fun to watch the reaction from
attendees who had never been inside a manufactured
home.
“Some had never seen one, or at least not in a long
time,” she said. “They were like ‘are you serious?’ when
they saw the inside.”
Jensen’s Saddlewood community in Aiken

Sometimes an open community event can serve to put
relationships back on a good footing.

In April, Kent-Gault Homes hosted a “community cookout” at their Hillcrest Estates community in Simpsonville.
Owner Mitch Gault brought in a food truck and invited the mayor and city council in hopes of smoothing over
some lingering tensions stemming from a 2017 dispute over local trash pick-up.
-------------“Everyone is on really good terms now”
-------------“It went really well,” Gault said. “After we saw her at a
Rotary meeting, we wanted the mayor and council to see
ﬁrst-hand we have a nice, clean place with good homes for

hard-working folks.”
And it worked. “Everyone is on really good terms
now,” he said.
Nick Prosise of Kent-Gault Homes said the social
setting even led to conversations about housing policy.
“The mayor talked about the need for aﬀordable
housing,” Prosise said. “That’s been a big topic of
conversation in the Greenville area.”
Hillcrest Estates: The events are also great for resident relations
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The more you know about
Ronnie Cudd and Pinka Eppley…
You probably read about Pinka Eppley’s and Ronnie
Cudd’s accomplishments in the last issue of Update
and on our social media. We’ll be inducting them into
the SC Manufactured Housing Hall of Fame on July
18, the second evening of the association’s Hilton Head
convention.
The event will be even more meaningful after you’ve
learned a little more about their lives and careers. The
members who know Ronnie and Pinka best will attest
to how deserving they are of this recognition.

Pinka Eppley served in key leadership roles with
MHISC including two positions on the Executive
Committee, as Treasurer and Vice Chair. Her knowledge
of the ﬁnancial side of the industry was a big asset to
the association, but it was her intelligent, logical way of
thinking that made her such a strong leader.
Pinka chose the people she would emulate in her
professional life wisely, looking to quality people in
the industry for guidance as she built her career. Three
lending executives she worked for early in her career
were major inﬂuences--Ira Usry, Leon Mills, and Ken
Moore.
-------Pinka chose wisely.
-------Ms. Eppley was a rep and manager for MH lenders
during a period when companies were constantly being
consolidated, forcing employees to go out and ﬁnd a new
position each time. That was very stressful but Pinka
also saw a positive that
others missed; working
for several diﬀerent
lenders was a great
professional education.
Today she loves living
in her hometown,
Greenwood; working
with Clayton Homes;
and spending time with
things that are important
to her: family, friends
and the manufactured
home business.
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Pinka Eppley’s charm and people
skills were obvious at an early age

Ronnie Cudd is the type of guy that people naturally
like. He has a positive, outgoing personality and
a great sense of humor. An excellent golfer, he’s
cemented many friendships on the course.
But you don’t reach the corporate level and have the
responsibilities Mr. Cudd handles just by being a
likeable person. He’s a very sharp individual and that
intelligence has shone through his whole life. He not
only was a three-sport athlete in high school, he was
also a member of the National Honor Society. He
earned two degrees at the University of Kentucky, in
accounting and business.
-------He earned the respect of the state’s dealers through
his conscien ous work and ability to understand and
meet the needs of their businesses.
-------Cudd has a big picture understanding of the
manufactured housing business and well-informed
opinions about what we need to do to survive and
thrive as an industry. For example, he says that, in
the long run, our ability to recruit and keep good
employees will prove to be an even more crucial issue
for the MH industry than zoning or ﬁnance.
Cudd will be the ﬁrst person inducted into the SC
Manufactured Housing Hall of Fame who didn’t live
and work most of their career in South Carolina. That’s
a testament to his impact on the industry in this state.
From the beginning of his long career with Fleetwood
Homes, South Carolina
has always been a key
part of his territory.
That’s still the case
today as he serves as
the company’s National
Director of Sales. He
earned the respect of the
state’s dealers through his
conscientious work and
ability to understand and
meet the needs of their
businesses.
Ronnie Cudd was both an athlete
and strong student

MHISC Annual Convention
It’s that time again! We are headed back to
Hilton Head July 17-19th. Have you made
your summer plans? What could be better
than a little fun in the sun with industry
friends?

Wednesday, July 17th
C
Continuing
Education: Sales Tax
2
2:00PM – 3:00PM
Do you know the sales tax difference
between Energy Efficient, Energy Star
and Energy Smart homes? Do you
know what forms to use? How to
survive an audit.
M
MHISC Committees
3
3:00PM – 5:00PM
MHISC’s five key committees will meet
to tackle industry issues: Image and
Professionalism, Community Managers,
Membership, Dealer Roundtable and
Modular Steering Committee.

F
Family
Bingo
1:00PM – 2:00PM
1

R
Reception
and Dinner
6:30PM – 9:00PM
6

Come play a round of bingo. Bring the
family. No one leaves without a prize!

Always the industry’s largest event of
the year, Thursday night will feature
great food, fun music, plus:

Continuing Education: MH Closings
C
2:00PM – 3:00PM
2
How to avoid surprises and last
minute snags. What retailers can do
to help ensure a smooth closing and
protect the interests of the
homebuyer and the company.
Continuing Education: MH Facts
C
3:00PM – 4:00PM
3
Manufactured housing basics including
the regulation of installation and sales,
the construction process, a brief
history and advances in safety.

PAC Prizes
x $250 OR GoPro Hero
x $500 OR Apple iPad mini 4
x $1000 OR 2 Night Stay at
Omni Hilton Head Resort and a
$250 Resort Credit

Welcome Reception
7:00PM – 9:00PM
Meet up with your friends. Find out
who’s at the convention. Come to the
first-night Welcome Reception for
delicious food and good music.

TThursday, July 18th
MHISC Annual Golf Classic
Shotgun Start 9:00AM
Golf returns to Port Royal Golf Club. Get
your team together and register!
Money from the tournament goes to
the MHISC PAC, which supports the
candidates who support the industry.

Hall of Fame Induction
Two industry standouts will be
honored. Pinka Eppley and Ronnie
Cudd will be inducted into the SC
Manufactured Housing Hall of Fame
Class of 2019.

Kids Night Out
K
6:00PM – 11:00PM
6
You’ll be able to enjoy the Thursday
night festivities even more knowing
that your kids are off having a blast!
Professional and trained staff will
make sure of that with pizza, games,
crafts and a movie.

Friday, July 19th
G
General
Membership Meeting
9:00AM – 11:00AM
9
Come join everybody for a delicious
southern style breakfast and then
head over to the MHISC Annual
Meeting.
Includes one hour CE Course – MH
Lender’s Panel.

To register for this event visit MHISC.com,
then click on Events.
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Each MHISC Chapter Has Its Own Unique Personality and History
When MHISC’s founders organized the association over 50 years ago, they decided the group needed to have
chapters to link the organization to members around the state. But the association has never used a formal
gameplan for organizing a chapter system. Each group sprang up locally and has its own unique history and
personality.

The Charleston Chapter
MHISC’s oldest chapter has always
been one of its strongest and steadiest, meeting consistently for the past
50 years. The Chapter has been a
fertile source for MHISC state chairs
from the beginning and for industry
representatives on the state agency
SC Manufactured Housing Board.
One of the chapter’s few setbacks
came in 1993. The chapter elected
a sincere and earnest president,
Roger Carter. Carter’s ﬁrst oﬃcial
act as president was to take the
chapter’s liquor stocks and pour
them down the drain. A chapter
oﬃcer reported, “I almost cried,
watching him do that.”

The Greenville Chapter
Greenville members chartered their
own chapter in 1985 with supplier
executive Joe Walden as its ﬁrst
president. Later an Upstate Chapter
sprang up to serve members
throughout a large part of the
northwest quarter of the state from
Greenwood up to Oconee County
and eastward to Cherokee County.

The group grew large as the
industry boomed in the early 1990’s
and dozens of new retail centers
opened. The chapter put on its
own consumer home show. They
hosted the association’s largest-ever
chapter meeting in 1997 when 106
members turned out to get details
on a new DOR policy concerning
sales tax on items such as furniture
sold with manufactured homes.

The Pee Dee Chapter
Executive Committee Member
Gertrude Brown performed a
charter granting ceremony for a new
Florence Chapter in September,
1988. The industry had a strong
retail presence in Darlington
County and other areas around
Florence and the group was
renamed as the Pee Dee Chapter.
The group enjoyed consistent,
long-term leadership through much
of its history. In recent years, for
example, Presidents Al Randall,
Brenda Anderson and Johnny
Hanna have all served several
consecutive terms at the helm of
the chapter.

1996-97 Charleston Chapter oﬃcers
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The Midlands Chapter
In December 1995 members Roscoe
Still, Clarence Strickland, Kevin
Brady, Dave Fautley, Mike Cordoni,
and Bruce Kelly met with the
MHISC staﬀ to map out plans for a
chapter serving the central part of
the state.
Dave Fautley was elected as the
ﬁrst president of the new group.
Members observed that it only
seemed appropriate that the state
capital city should have its own
chapter. Industry tradition has it
that, in past years, dealers in the
Midlands area had a reputation for
not getting along, but the group has
had an amicable run the past 24
years.

The Grand Strand Chapter
MHISC formed the chapter in 2000,
serving the Conway, Myrtle Beach
and Georgetown markets. Carol
Marsh was a key organizer and the
group’s ﬁrst president.

Early Midlands Chapter leaders

One impetus for getting organized was the zoning
issues popping up in towns through the area. Within
weeks the group had organized a reception and home
tour for local oﬃcials to educate them about modernday manufactured homes.
After drifting a little bit later in the decade, the
chapter was revitalized in 2010 with Mandy McGuire
as President, Bill King as VP and Joe Esposito as
Secretary-Treasurer.
The chapters continue to play a key role in the
association. For some members who are not able
to attend MHISC’s state meetings, the chapters are
the association. Many future members get their

ﬁrst exposure to MHISC through their local chapter.
Almost all the association’s chairs served as chapter
oﬃcers early in their careers as association leaders.
Many chapters are strong supporters of the state
association’s political eﬀorts, raising money to support
the Political Action Committee and hosting open
houses at local retail centers for state and local oﬃcials.
Chapter meetings are a great opportunity to keep up
with changes in local city and county rules as well as
catch up with what’s going on in the area. When issues
come up, such as proposals for discriminatory zoning,
local members are already organized and ready to work
together.

Retailer of the Month Signs Draw Traﬃc
Four retail centers have been featured as South Carolina’s Retailer of
the Month since MHISC launched the program in February.
Aiken Housing Center Superstore was May's Retailer of the Month.
Participating retailers seem to agree with Earnest Lee, the general
manager there:
“The signs deﬁnitely sparked some interest with customers,” Lee
said. “They were interested to know what the designation was. Once
we were able to explain ROM to them, I think it made them feel even
better about their purchase.”
MHISC created the Retailer of the Month program as a way to
promote retail centers in South Carolina. Each sales center is
featured on Facebook, Twitter, Instagram, LinkedIn, Snapchat and
MHISC.com
---------“People like to see a group represented by
an association that recognizes professionalism
and is proud of its members.”
----------

Retailer of the Month signage produced by MHISC
is portrayed prominently at the entrance to Aiken
Housing Center

The Retailer of the Month also receives custom signs to
put out at their home center designed to draw interest
and traﬃc.
“I think the program is beneﬁcial to the industry overall,
not just to each retail center that’s featured,” Lee said.
“People like to see a group represented by an association
that recognizes professionalism and is proud of its
members.”
The association’s ﬁrst two Retail Centers of the
Month were Rabon’s Housing Center in Conway and
Oakwood’s Moncks Corner location.

Clayton Homes of Florence - June Retailer of the Month
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SC Shipments See Uptick at
End off the Q uar er
Manufactured Home Shipments
DĂƌĐŚ
^͘ĂƌŽůŝŶĂ
'ĞŽƌŐŝĂ
E͘ĂƌŽůŝŶĂ

ϮϬϭϴ
ϯϰϱ
ϯϬϵ
ϰϯϳ

ϮϬϭϵ
ϯϳϵ
Ϯϰϴ
ϯϬϯ

SC 2019 Product Mix
Through March

ŚĂŶŐĞ
ϵ͘ϵй
Ͳϭϵ͘ϳй
ͲϯϬ͘ϳй

^ŝŶŐůĞͲ^ĞĐƚŝŽŶ DƵůƚŝͲ^ĞĐƚŝŽŶ
^͘ĂƌŽůŝŶĂ
ϱϴϲ
ϰϮϳ

Registra ons

Year-to-Date Shipments
Through March
^͘ĂƌŽůŝŶĂ

ϮϬϭϴ
ϭϬϯϮ

ϮϬϭϵ
ϭϬϭϯ

dŽƚĂů
ϭϬϭϯ

YTD Through
March 2019

YTD Through
March 2018

ŚĂŶŐĞ
Ͳϭ͘ϴй

^ŝŶŐůĞ
Ϯϲϱ

DƵůƚŝ
ϰϴϳ

dŽƚĂů
ϳϱϮ

^ŝŶŐůĞ
ϰϱϭ

DƵůƚŝ
ϱϬϬ

dŽƚĂů
ϵϱϭ

Note:“Shipments” refers to homes shipped from manufacturers to retailers.“Registration" refers to the registration
of titles with SCDOT when homes are purchased.

Member companies supporting the association that supports the industry
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Member Contribu ons

Grapevine
Robert Rabon was
awarded an honorary
degree by Coastal
Carolina University.
The veteran Conway
retailer was awarded
a Doctor of Public
Service degree. The
University cited Dr.
Rabon’s poli cal and
business leadership
and noted that he
has signiﬁcantly
advanced the cause
of educa on in Horry
County…..Eric Taylor
is a new Customer
Success Manager
at Schult Homes
Rockwell. He will
cover the Upstate….
Caleb Mitchell is the
new NXT Experience
Advisor at the Clayton

plant in Addison,
AL…..Bryan Hartley
is the new sales
manager at Clayton
Waycross…..Tri-State
Distributors has been
acquired by Blevins,
Inc. Unoﬃcial ini al
reports are that TriState will con nue
to operate under its
own name…..Roger
Lowe has re red as
Administrator of the
SC Manufactured
Housing Board and SC
Building Code Council.

Al Randall
Robert Rabon

Roscoe S ll, Johnny Hanna and Nick Prosise
served as this year’s nomina ng commi ee
for the MHISC Board of Directors…..Jay
Collins made arrangements for MHISC to
shoot photos for its new media program to
promote the industry.
Seth and Robert Rabon and Cecil Patrick
used their poli cal contacts to help the industry. They contacted Representa ve Alan
Clemmons, chair of a key subcommi ee, and
asked for his support of the industry’s legislaon to extend the Energy Star tax incen ve.

On the Road
Al Randall
Caleb Mitchell

One of the busiest
people in state
government, he
oversaw both the
state’s modular and
HUD Code housing
programs as well as
contractor licensing.

Al Randall
Roger Lowe

Andrea Westmoreland met with staﬀ at The
Omni Oceanfront Resort to set the ﬁnishing
touches on the MHISC Conven on.
Andrea Westmoreland and Mark Dillard
a ended the Grand Re-Opening at Saddlewood Communi es in Aiken.
Michael Lee travelled to Beaufort and
Lexington Coun es in April to visit
members as well as meet with each
county’s respec ve planning and zoning
departments. In May, he was in Newberry,
Greenwood, and Aiken, where he met
with Joel Duke, who is Aiken County’s new
Planning and Development Director.

SUPREME QUALITY INSIDE AND OUT!

Caleb Mitchell

MORTEX COILS
RPM1824D14A
1 1/2 - 2 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 30.0 LB Length 19.6 IN Width 18.0 IN Height 14.0 IN

SIVE TO
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A
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RPM3036Y20E1
2 1/2 - 3 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 34.0 LB Length 19.6 IN Width 18.0 IN Height 20.0 IN
RPM4248Y26E2
3 1/2 - 4 Ton Uncased Mobile Home Downflow AC/HP Coil
Weight 50.0 LB Length 19.6 IN Width 18.0 IN Height 26.5 IN
Condenser

Coil

RP1424FJ1NA

RPM1824D14A

RP1430FJ1NA

RPM3036Y20E1

RP1436FJ1NA

RPM3036Y20E1

RP1442FJ1NA

RPM4248Y26E2

RP1448FJ1NA

RPM4248Y26E2

Tonage

Pad

Lineset

Disconnect

Whip

Thermostat

2

EP3434-3

612-30-1/2

EMD610

57507

TH6210U2001

2.5

EP3636-3

612-30-1/2

EMD610

57507

TH6210U2001

3

EP3636-3

612-30-1/2

EMD610

57507

TH6210U2001

3.5

EP3636-3

614-30-1/2

EMD610

57507

TH6210U2001

4

EP4040-3

614-30-1/2

EMD610

57507

TH6210U2001

• Coil Only Match
• 14 SEER RUUD Heat Pump with Mortex Coil
• AHRI Approved
• 10 Year RUUD Condenser Warranty with Registration

ACHIEVER SERIES: SINGLE STAGE (RP14
(RP14-F)
F)
FEATURES:
• The RP14**F Series is designed to achieve 14 SEER with Coil only (for the
dual fuel market) and PSC Air Handler match ups
• New composite base pan – dampens sound, captures louver panels,
eliminates corrosion and reduces number of fasteners needed
• Powder coat paint system – for a long lasting professional finish
• Scroll compressor – uses 70% fewer moving parts for higher efficiency
and increased reliability
• Modern cabinet aesthetics – increased curb appeal with visually appealing
design
• Curved louver panels – provide ultimate coil protection, enhance cabinet
strength, and increased cabinet rigidity
• Optimized fan orifice – optimizes airflow and reduces unit sound
• PlusOne™ Triple Service Access – 15” wide, industry leading corner
service access – makes repairs easier and faster. The two fastener
removable corner allows optimal access to internal unit components.
Individual louver panels come out once fastener is removed, for faster coil
cleaning and easier cabinet reassembly
• Diagnostic service window with two-fastener opening – provides access
to the high and low pressure.
• External gauge port access – allows easy connection of “low-loss” gauge
ports
• Single-row condenser coil – makes unit lighter and allows thorough coil
cleaning to maintain “out of the box” performance

MCCALL’S SUPPLY, INC

“THE HEATING & COOLING PROFESSIONALS”
Serving 3 States, From 19 Locations Since 1969

www.mccallsinc.com
Proud supporter of the Manufactured
Housing Association of South Carolina
(MHISC) since 1985!

FOR INQUIRIES AND SPECIAL PRICING, PLEASE REACH OUT TO
RICK SANDERS 843-687-9412 / rsanders@mccallsinc.com
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Manufactured Housing Ins tute of South Carolina
1801 Gadsden St.
Columbia, SC 29201

