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Modular homes can be tailored with beautiful tile, large 
porches, smart home technology, and so much more.

For home-sellers, talking with buyers about custom 
options is a real art. The salesperson has to balance 
customer desires with costs. 

Some builder / retailers put a lot more emphasis on 
customization than others. 

“We emphasize it a great deal,” Art Newton with 
Congaree Home Center said.

Charlie Burkett with Oakwood Homes takes a different 
approach.  “We try to keep things as simple as possible 
but are happy to make changes if necessary,” he said. 
“We price our homes the way they appear on the lot as 
displays.  Sometimes customers like it just the way it 
is.”
 

Cost is a major consideration for manufacturers when 
structural changes to modules are required, according to 
Billy Woodard with Holmes Building Systems. 

“We do a lot of customizing within the parameters of
making the changes fit to our modules,” Woodard said. 
“We are sent architectural plans that we convert to our 
module sizes also.”

“It does cost more to customize because typically we
have to charge an engineering fee to get the plan
approved as the customer now wants it,” Woodard 
shared.

Maggie Castles is the new contact for South Carolina’s 
modular program.  She’ll oversee plan review and issuing 
labels now that Jennie Meade has retired.

She is a USC alumnus and has been with the agency for two 
years.  Her phone number is 803 896-4638 and her email is 
Maggie.castles@llr.sc.gov. 

New Contact for Modular Program 

Customers have several op�ons when it comes to customiza�on. Photo 
courtesy of Holmes Building Systems. 

Jeff Mooring with Champion Homes said the consensus 
among some manufacturers is that customization is a 
marketing plus and the extra costs don’t stop costumers.

“At least 75% of our modular sales have some type of 
customization or are new floor plans sent to us,” Mooring 
noted. 

”Customers want what they want and are 
willing to pay for it.”

“With today’s home prices, customers want what they 
want and are willing to pay for it, ” he said. 



 

      

Leaders Guide the Association on Complex Modular Issues
Introduction of modular tiny homes to the state is the latest issue tackled by group

 

When the association needs expertise on modular 
issues, the group has a ready-made panel of experts.  
The SC Modular Steering Committee guides the group 
in analyzing legislation filed at the Statehouse, draft 
regulations issued by state agencies, and in preserving 
the excellent reputation of the modular industry.

The SC Modular Steering Committee is a key part of 
the success of MHISC’s modular division, the SC 
Modular Housing Institute.  The group is very 
proactive, going beyond responding to proposed rules 
and regulations.  The committee instead analyzes 
problems and writes its own legislation and regulations 
to tackle the issues. 

There are currently five laws and regulations on the 
books in South Carolina that got their start as initia-
tives of the Modular Steering Committee.  These 
include the state’s modular appearance standards, 
favorable modular sales tax formula, the replacement 
of the DOT’s former “divisible load” policy, and a law 
allowing the placement of display homes.

Members of the modular group include builder / 
retailers Mitch Howard, Kenny Hyatt, Tony Massarelli, 
Marion Moore, Art Newton, and Mark Street. 

Manufacturer members of the Modular Steering 
Committee are James Harrill, Bobby Hounsell, Dale 
Lackey, Joe Manis, Michael McLean, Andy Miller, 
Jeff Mooring, Chip Smith and Billy Woodard.

Their specialized expertise is essential.  Modular 
homes are governed by a different set of laws than 
manufactured homes, built to a different code, and 
regulated by a different state agency. 

SCMHI /  MHISC publishes MODern Times and 
operates a separate website, SCModularHome.com.



 

    

The Final Step…
The process of updating the building codes for 
modular homes is almost complete.

The General Assembly will have the final say this 
session when they consider recommended changes 
stemming from a series of exhaustive committee 
meetings last year.

This updating process, which takes place every three 
years, will end when the new standards become law 
January 1, 2020.

All modular and site-built homes in South Carolina 
are built to the International Residential Code. The 
state is working toward final approval of a new 
edition of the code.

Perhaps the most impactful change will be a new 
section known as the “Tiny House Appendix.” 

The appendix sets standards for building tiny homes 
to the modular code. Unlike park models and other 
structures built to the RV code, tiny homes built as 
modulars can be placed as permanent residences in 
South Carolina.   

Governor Henry McMaster 
Appoints MHISC Member

MHISC member Doug Terrell has been appointed to 
represent the modular industry on the SC Building 
Codes Council.

Terrell is Vice President for Manufacturing at Blue 
Ridge Log Cabins in Campobello SC.  He serves as 
the chief architect for the manufacturer and has been 
with Blue Ridge 18 years.

State law gives MHISC a permanent seat on the 
Building Code Council representing the modular 
industry.  Previous appointees include Tony Mas-
sarelli and Henry Drury.   Massarelli resigned from 
the council after his responsibilities with Clayton 
retail were expanded to include several states in the 
Northeast. 

2018 SC Shipments Report

1Q    85
2Q    89
3Q    70
4Q    69

New Free Marketing Program for Retailers 

The association has launched a new marketing program 
highlighting modular and manufactured home retailers. 

The Retailer of the Month (ROM) program has been one the 
association’s Image and Professionalism (I & P) Committee has been crafting since 2017. 

It isn’t a competition between companies.  All retailers who meet the minimum requirements will be featured in 
random order. 

The first two featured retailers are sellers of modular and manufactured homes, Rabon’s Home Center in Conway, and 
Oakwood Homes of Moncks Corner. The featured companies are highlighted on Facebook, Twitter, Instagram, 
LinkedIn, and SnapChat. 

The promotional package also includes three customized yard signs. 

Contact the association at (803) 771-9046 ext. 5 or email info@mhisc.com for an application. 



South Carolina Modular 
Housing Institute
1801 Gadsden Street
Columbia, SC 29201
SCModularHome.com
(803) 771-7823

PRODUCTS  THAT  REVOLUTIONIZE  HOW 
MANUFACTURED  HOUSING  DEFINES  COMFORT .

www.stylecrestinc.com | 800.945.4440

For over 45 years, Style Crest® has provided the products you need to make comfortable, reliable and 
sustainable manufactured homes. Through our continued commitment to deliver quality products 
with a quality service, we strive to re-imagine the products that make a house a home.
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